
Domestic Abuse Useful Contacts for Patients 
 

  PLEASE ASK PATIENT: 
    Are they are safe to return home?   

   What number can they be contacted on? 

 What times are safe to call? 
   Do they give their permission to make a referral to safeguarding? 

 
 Pass all details to Safeguarding Lead immediately via Soliton message or  

NHS email michaela.ettinger@nhs.net.  Only send patient details via email if you have  
an NHS email address.  

Please follow up with phone call to Safeguarding Lead. 
 

    If patient is in immediate  danger,  call 999 
   

CORNWALL Tel Email 

First Light 0300 7774777 saferfutures@firstlight.org.uk  

  
Mon-Fri 9am-
9pm   

  Sat 9am-5pm   

      

Cornwall Refuge Trust 01872 225629   

  24hr    
      

Man Down (male patients)   support@mandown-cornwall.co.uk 

  0800 0385300   

  24 hr   

DEVON     

First Light 03458 121212 info@firstlight.org.uk 

  
Mon-Fri 9am-
5pm   

      

Domestic Abuse Helpline 0345 155 1074   

  24hr   
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